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SKILLS SUMMARY
· Experienced in providing technical support
· Knowledge of fundamental programming concepts and their application in Java, developed through computer science courses

· Effective team member requiring minimal supervision

· Demonstrated ability to understand and follow instructions and procedures

· Excellent verbal and written communication skills; fluent in French 
COMPUTER PROFICIENCY
· Programming Languages: Familiar with C++, Java, SQL
· Operating Systems: Linux, Windows XP, Windows Vista, Macintosh
· Application Software: Word, Excel, Access, PowerPoint, Photoshop
· Hardware: Processors (AMD, Intel), Computer Motherboards, Laser Printers
EDUCATION
Candidate for Bachelor of Mathematics, Computer Science, Co-operative Program, University of Waterloo, Waterloo, ON, Sept. 20xx – present

Relevant Assignment:

Payroll Database Project, Introduction to Computing, Sept. – Dec. 20xx  

· Created payroll database program using C# and Access 

· Constructed object-oriented algorithms 

· Analyzed data from files and reprinted information in database format  

Relevant courses: Introduction to Software Development, Development Programming Principles, Principles of Computer Science, Designing Functional Programs
Nova Scotia High School Diploma, Halifax West High School, Halifax, NS, June 20xx

· Received honours for academic excellence; graduated in top 10% of class

· Received School Letter for active participation in school events (20xx – 20xx)

Relevant Assignment:
 
Finite Survey, Data Management, Sept. – June. 20xx 

· Conducted finite survey by examining study habits of high school students

· Analyzed survey data and created associated graphs using MS Excel 

· Wrote detailed project report using MS Word; received grade of xx% 
RELATED TECHNICAL EXPERIENCE 
Technical Support (volunteer), Leading Edge Community Centre, Halifax, NS, Summers 20xx – 20xx
· Co-managed volunteer applicant processing program

· Identified, analyzed, and corrected system errors in timely manner and gave updates to supervisor

· Prepared Departmental reports, using MS Word, Excel, and email

· Installed Windows 2000 and provided computer training (MS Word, Excel) to staff and clients
OTHER WORK EXPERIENCE 
Math and Chemistry Tutor, Individual homes, Halifax, NS, Sept. 20xx – June 20xx
· Taught high school math and chemistry to two students
· Reviewed class material and responded to student questions and concerns

· Enhanced student course understanding, resulting in higher marks 

Tree Planter, Tom Flounders Tree Lot, New Ross, NS, Summers 20xx – 20xx
· Planted seedlings on Christmas tree farm; learned safe handling of herbicides and pesticides

· Demonstrated flexibility by adapting to rotating nine-hour shifts (days/evenings) and working during inclement weather as well as on weekends and holidays

ACTIVITIES & INTERESTS
· Standard First Aid (CPR Level C), St. John Ambulance, Kitchener, ON, Mar. 20xx
· Halifax West High School, Halifax, NS
Robotics Team Member (Sept. 20xx - May 20xx)

· Analyzed proposed design and suggested improvements to increase performance

· Participated in regional competition; team finished second
Student Ambassador (Sept. 20xx - June 20xx)
· Provided information to students and parents by organizing tours and panels

Yearbook Editor (Oct. 20xx - June 20xx)

· Managed all yearbook finances

· Lobbied school administration to change pricing and funding, resulting in first profitable yearbook in four years

· French Immersion Participant, French Immersion Program, Rivière du Loup, QC, Summer 20xx
· Selected to attend OELC (leadership skills development camp), Summer 20xx
· Enjoy web design, computer gaming, squash, tennis
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